IT Logon FAQ’s

How do I get my username and password?

You can use the Computer Account Self Service to find your own username, select a new password and initialise your account, at the following web page: https://magic.surrey.ac.uk/userquery
IMPORTANT: You must know your University Registration Number URN before you start this process. This is to be found on the top left hand corner of your module confirmation letter.

How to Logon

· Press Ctrl Alt and Del to begin

· Type your username in the User Name box (the first 2 letters are usually your initials)

· Press the Tab key or use the mouse to move to the Password box

· Type your password in the box that says password.  This is a lowercase u followed by your URN- for example u1975643 or uh165234
· The password will show up as a series of asterisks.

· Click on OK (you will now be told to change your password)

· Write down your new password - 8 characters: one lower case character, one digit and one punctuation character-  for example abcd.2

· Enter your new password in the box that says New Password

· Confirm it by retyping it in the box that says Confirm New Password

· Click on OK

· Your OWA (Outlook Web Access) e-mail account will have been set up. To access this, click start (bottom left of screen) and then double click on Email.

How do I apply for a parking permit online:

Before you can apply for parking you must:

1. Locate your Surrey Computer username through the website: https://magic.surrey.ac.uk/userquery
2. Change your initial Surrey password to a new one of your choice
You can then apply via;https://magic.surrey.ac.uk/soup/servlet/SignIn 
Need help or advice? 

REMEMBER: that logins should not be shared with any other person.

The Computer Account username and password can be used to login to Athens-authenticated electronic resources, ULearn, University of Surrey e-mail and other University of Surrey on-line resources.

Most questions should be covered but if you have difficulties, please contact usersupport@surrey.ac.uk or telephone 01483 689898 including your university registration number in the email.
